
COMPLAINT FAX FORM:

Please enter all requested fields and send this form to 01 4600705

Customer Name

Customer Profile Number (CIC)

Branch Number Relationship Manager

Current Account Number

Customer ID Number

Phone Number Mobile Number

E-Mail Address

Subject

Problem Description (Narrative),

Customer Signature Date (DD/MM/YYYY) / /

All faxes received are logged in our state of the art system and handled by Customer Service Team experts.
You can call the call Center (920003344, 800 124 8880 for affluent or 800 122 8888 for corporate) to follow up on
your case after 48 hours by mentioning your customer profile number (CIC) or your Current Account Number.

Contract number
(If issue is related to loans)(Corporate only)

Investment Account


