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Terms and Conditions for Phone Banking Registration

Introduction

The phone banking service is a secure and convenient

way to access bank accounts and perform banking

transactions. By using this service, the customer agrees
to comply with the terms and conditions outlined below.

Registration Requirements

e The customer must have an active account with the
bank.

e The customer must hold a valid national ID or resi-
dency permit.

e The customer is responsible for providing accurate
and up-to-date information during registration.

Security Information

e The customer will create a Personal Identification
Number (PIN) upon registration, which must be kept
confidential and not shared with anyone.

e The customer is responsible for all transactions made
using their PIN, whether or not they authorized them.

Customer Rights and Responsibilities

e The customer has the right to use the phone bank-
ing services for certain banking transactions, such as
transfers and balance inquiries.

e The customer must ensure that their contact infor-
mation with the bank is current to maintain service
continuity.

e The customer must notify the bank immediately in
case of loss or theft of access credentials.

Bank Rights and Responsibilities

e The bank reserves the right to modify or suspend the
phone banking service or any part of it at any time
without prior notice.

e The bank is committed to taking necessary measures
to protect customers' data and ensure service security.

Service Fees

Fees may apply for certain transactions carried out

via the phone banking service in accordance with the

bank's fee policy. Customers will be informed of any
applicable fees in advance.

Limitation of Liability

The bank is not liable for any losses or damages result-

ing from the customer's misuse of the service or shar-

ing of personal information.

Service Suspension

The bank reserves the right to suspend the phone

banking service for a customer in cases of non-compli-

ance with the terms and conditions or suspected illegal
activity.

Amendments

The bank has the right to amend these terms and con-

ditions at any time. Customers will be notified of any

major changes through the bank's official channels.

Governing Law

These terms and conditions are governed by and con-

strued in accordance with the lows of the Kingdom of

Saudi Arabia.

Contacting the Bank

For any inquiries, customers can contact the bank's

customer service 920003344
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi Joint Stock Corp. With a Capital of
S.R.60,000,000,000.00 C.R. NO:1010000096, P O Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000, Na-
tional Address: Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1) Riyadh 12263 - 2743,
Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled and supervised by Saudi Central Bank
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