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Recitals:

Whereas the Merchant is running and operating an online store, of
the name that will be mentioned at the last page of this agreement
offering to the visitors of the said website a number of goods and
services purchasable and payable online by use of a Credit Card or
MADA Card.

And Whereas Al Rajhi Bank is running and operating an online
payment gateway service that enables and facilitates online
payment in an immediate way for the price of the goods and
services that have been ordered by the respective customer
through a direct contact and by using a Credit Card. Or MADA
Card, And Whereas the Merchant desires to use the Payment
Gateway so that the price of all online purchases which are made
on its website by using the credit Cards or MADA Cards shall be
paid and settled to it / him through the Payment Gateway. Now,
Therefore, the parties hereto, the Merchant and Al Rajhi Bank
being in their full legal capacities have mutually agreed that the
Bank shall extend this service to the Merchant in accordance with
the terms and conditions provided for in this Agreement which are
as follows:

Firstly): The above-mentioned Recitals shall form and

constitute an integral part of this Agreement.
(Secondly): Al Rajhi Bank Obligations and Duties:

(i) Al Rajhi Bank will be obligated to deal with licensed companies
to provide payment services only, and to notify the Central Bank
immediately if it finds out that one of the unlicensed companies
has provided any payment services.

(ii) Al Rajhi Bank will be committed to contract with companies
engaged in the service of linking and technical support for e-
commerce payments operations, after verifying that they have
obtained all the necessary technical permits from the Saudi
Payments Company: and considering the rules of attribution to a
third party and the relevant instructions and controls, including the
requirements of the operational and technical Mada system and the
guide of mada fees

(ii)Al Rajhi Bank undertakes to extend the online settlement
service through the online payment gateway, which comprises and
includes the routing of all online settlement transactions that are
made and concluded by the use of the Credit Cards issued from Al
Rajhi Bank or from the other banks in respect to the purchases
made on the website from the payment gateway to the Merchant
account automatically, Al Rajhi Bank in this respect undertakes in
order to ensure the implementation of the transaction, to extend
the following services :-

1. Authentication of the identifications of the parties of
the transaction, the Merchant and the Purchaser, and
Credit Cards acceptable under this Agreement.

2. Authorizing, suspending or delaying the transaction
where and when Al Rajhi Bank considers appropriate
and justifiable according to the bank policies and
procedures.

3. Using the appropriate industry and technology at all
relevant times and stages of the transaction to ensure its
implementation and to protect the confidentiality of the
information pertaining thereto.

4. Reporting  without  delay, payment  gateway
unavailability and the projected downtime wherever the
same is possible and practicable.
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5. Advising the Merchant in sufficient time for effective

remedial and corrective actions that it/ he shall take and ade (385 Lo s dong g 5l g sLall 5 48 il 48 gl 3l @MU} L6
make in the event that any aspects of the transaction of Bay gk

the Merchant’s website is in conflict with the agreed

standards of practice or with the established banking s DA (e Slilead) Jpalii e 1 LY dnSlay jalill 55 .7
standards. If the Bank wishes to change the service Sl o iea b aste s s e Sl Gl el gy Al
price, Merchant shall be notified 30 calendar days’ prior e g g I3 Lay ol sl (3laty Lo L gl e

the date specified for changing the price. Merchant shall JUERS TR S el ol s sl e Lpans o PN
notify the approval or rejection to the bank within thirty i ) il haall i i)

days. If the customer refuses the new price, the
agreement shall be deemed terminated. If the 30
calendar days expired with no response from the
Merchant, the new price shall be deemed binding and
valid for the parties from the date specified for its
validity in the notification sent to the Customer.

6. Launching of joint marketing campaigns and 4l 99y Wl Ll (L6

promotional projects as may be later on mutually agreed 136 Ley p ) aidl
by the two parties. o - R E ey .
Y NI 4Axd ) g IS 4 Aaldl) JlaiV) cila i
7. Providing view only access to Merchant Portal, which ::j;M éc 63};5 &,J ol ‘)L R @;d . u]s fh;:?:‘s 1
aims to provide details of the transactions. The Bank e HE - ’ dl:ai\j

is, however, not responsible or liable of any loss,
damages suffered incurred of whatsoever type in
relation to the Portal including any availability or
unavailability of any service offered through the portal
or any errors, inaccuracies or omissions of any data or

faaludl G Aapaay ALS Cllaglie i giY) e dadse b o o) 2
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information. .
. . s .. . e g el Galall cu Y age e Al bl A8l 3
(Thirdly): Merchant’s Obligations and Duties: ol i Al i) 3 ) il

The Merchant undertakes as follows:

1. Showing its own and private contact information in an
explicit and clear way in its website on the Internet and
update it continuously in the event of any change to any
of the contact information.

2. Showing on its website in the internet full and complete
information about the goods/services, details and
particulars of delivery, recovery policy and procedures
and other terms and conditions.

iy o) sal 352 Annlpall s 8l a anlll Cipeme S5 4
U;LA!\ );t\.“ é&:} (dandll oh@.} Lalall m‘_).lj @})ﬁg‘y‘ _);Lﬂ\
(533 Y giay 58 I8 4 sally Gl ol (i Zanlll a5l
G ey Saldl o1 e s s alill e DU s 0m o2 (15)

il e fAadl i e LiSeY) i juaal]

3. Comparison and verification of the information and > t‘%‘ oSl e )X \ u4¢)= ‘é‘f%\{a“n “,MAM?J’_L" > Wesk .5
particulars that have been taken out from the bl e ‘5} o= « o= ¥s ‘AF'S\AN.‘ 2 iR L"’f 4 o= Ysae
Merchant’s Internet website with the encryption 2] danl) o230l Jla A Lo jlaal 3 ) 5l dacsll ) iiall ghoa (e

standards that have been prepared by Al Rajhi Bank. LY 8 e ALY sde iy ) GlaniY) iy
4. Enabling Al Rajhi Bank to periodically control and
review the Merchant’s ecommerce websites and

applications and software pertaining to this service and

the Merchant shall positively respond to the U8 O 4ie 82 jhual) dlall pas adls ald e le IS Ll il e 6
recommendations that resulted from such review and Geosthd) s anll dag phy JOA) ) Glapall (A cue (o) o atily )
control within a period of time not exceeding fifteen 2l Jaeall (5585 4ie 53 jiwall dlaall ana ol an )l Coae Jdé
(15) days from the date of the notification thereof to Sl GVl lilay S y3 el L

the Merchant. If the Merchant fails to comply with this,
the bank is entitled to refrain from providing the
service/ terminate the Contract.

5. The Merchant shall not charge the Cardholder any
portion of the fees that the Merchant is obligated to pay
under this Agreement. The Merchant shall not impose
any additional charges on the price of any product or
service, nor increase its price, when the Customer uses
a credit card or a mada card to complete an online
purchase transaction.

6. The Merchant shall do, make and perform whatever act
or action that may decrease the volume of the amounts
recovered by its customers due to or by the cause of any
defect in the sold goods or any breach to the sale
conditions immediately after being notified by Al Rajhi
Bank that the volume of the recovered amounts from it
exceeds the rate specified according to the standards of
the International Credit Card Companies.

Classification: Internal Use
12 o0 3 dniall



7.

Confidential - m2a

valdldopao
alrajhi bank

Service type Credit Card:

] Capture

] Authorize, Capture

] Partial Capture
I:l Refund

I:'Partial Refund
MOTO

8.

Service type MADA:

] Capture

D Refund

9.

Cutrrency:

] Saudi Riyal
I:l GCC Currency
I:l US Dollar

Llcsp
|:| Euro

10. Service type/ Prices:

e the said payment shall be made by
means of withholding below fees:

Set-up fees (SAR) 3,000
One time charge (Nonrefundable)
Monthly Subscription Fee (SAR) 300

11.

12.

from the amounts that have been credited to the
Merchant account no. that will be mentioned at the last
page of this agreement, the said fee shall be paid for
each transaction that has been concluded by the
merchant, the Bank may modify the said fees or any
other fee under article (2), paragraph (5), during the
petiod of this convention. If motre than one (MID)
subscription number is requested, the foundation fee
and monthly subscription fee will apply to each
individual request in addition to all the deductions
referred to in the price table.

In case that the merchant activity is providing the e-
wallet recharge service, fees for mada will be fixed fee
with a cap of (1.5 riyals) for each transaction.

11 . In case that the e-commerce service is provided in
the activities of transfer, exchange centers or
international  transfers that take place through
electronic wallets, the fees will be a maximum of (3
riyals), for mada cards only, as for other network cards,
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they are subject to what has been done agreed upon by
this Agreement.

13. Protection of the information and the particulars
pertaining to its customers and the maintaining of its
confidentiality by all means including the use of the
codes of the internet e.g. at least 128-bit Secure Socket
Layer (SSL) Security and in case of operation off-line,
the appropriate privacy and the proper means of
information shall be used, the Merchant shall be fully
and solely responsible towards its customers in case of
a breach thereof or a default therein and without any
responsibility on the part of AL Rajhi Bank .

14.  Providing and procuring the necessary and qualified
personnel to perform the duties and responsibilities
pertaining to the review of the system in order to ensure
its goodness and integrity.

15.  Participating in and using of the slogan and trademarks
of Al Rajhi Bank in the joint marketing and
promotional campaigns after the obtainment of Al
Rajhi Bank written and express consent and in
accordance with terms and conditions as the parties
may agree upon at the relevant time.

16.  Confining the use of its banking account specially
designated for the Credit Card transactions that are
made or concluded through its website in the Internet
to the said transactions only.

17.  Refrain from selling or marketing goods or services that
are prohibited by Shariah on his online store.

(Fourthly): Risk Management:

In the event that either Party (Merchant or Al Rajhi Bank) becomes
aware of any attempted or any unauthorized use or violation of the
payment gateway or of any of its components and in the event that
cither Party receives any information relevant to such cyber-crimes
or similar unauthorized actions and/ or regarding the suspected
and /or convicted perpetrators of such crimes or unauthorized
actions and / or any related information, such Party shall be
required to inform the other Party of all such information through
legal ways and means whenever the same is possible , the Parties
shall collaborate and cooperate in order to develop consistent and
cffective strategies to combat and prevent such crimes and
violations and to minimize its adverse effects and impact on the
payment gateway to the extent possible , provided that the
competent security authorities shall be informed of the same .

(Fifthly): Assignment:

The Merchant shall not assign any of its rights or obligations under
this Agreement to any other party without the prior written
consent of AL- Rajhi Bank. In the event of no consent, the said
assignment if made shall not be binding to Al Rajhi Bank. In such
case, the Bank shall have the right to terminate the agreement and
claim compensation from the merchant for any damage incurred
by the Bank as a result of the merchant's conduct and The Bank
may assign the service provision to a third party.

(Sixthly): The Relationship between the Merchant
and Al Rajhi Bank:

The relationship of the Merchant with Al Rajhi Bank is specified
and defined by and in accordance with the terms and conditions
set forth in this Agreement, neither of them has in this Agreement
any other capacity ties it with the other Party other than the one
provided for herein.

(Seventhly): Information Confidentiality: -

1. Neither Party shall during the term of this Agreement
and for 2 years thereafter, disclose, divulge or make
public any information it may or might obtain by reason
and in the course of executing this Agreement regarding
the business secrets or private affairs related to the
business of the Other Party without the prior written
consent of the other Party. Confidential information
furnished by the Merchant to Al Rajhi Bank for use in

Classification: Internal Use
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performing the services hereunder is and shall remain
the property of the Merchant and its customers and
shall be disclosed to Al Rajhi Bank employees only on
a need to know basis. The disclosure of the contents of
this Agreement or any part thereof by any Party hereto
is allowed in case the same is requested and / or ordered
by Saudi Arabian Monetary Agency (SAMA) or the
Saudi Credit Bureau for credit information only or
judicial authorities.

The Merchant undertakes to assume and bear the full
and complete responsibility as to the correctness,
integrity and safety of the information and particulars
furnished by it to Al Rajhi Bank. The Merchant further
admits that the said information and particulars are
exclusively concerning it ant it furnishes the same for
the subscription in the service the subject matter of this
Agreement.

Both parties agree to implement and maintain
adequate cybersecurity measures to protect against
cyber-attacks, data leakages, and unauthorized access
to systems and information. Fach party shall comply
with all applicable laws, regulations, and standards
relating to information security, data privacy, and
counter-fraud and digital crime that are applicable to
their operations and the Services provided under this
Agreement. This includes, but is not limited to,
compliance with the Saudi Central Bank (SAMA)
Cybersecurity Controls, the regulations issued by the
National Cybersecurity Authority (NCA) of Saudi
Arabia, and the requirements set forth by the National
Data Management Office NDMO).

Both ARB and the Merchant agree to implement and
maintain appropriate technical and organizational
measures to protect personal data and sensitive
information against unauthorized access, alteration,
disclosure, or destruction. Each party shall ensure the
confidentiality, integrity, and availability of data
transmitted, stored, processed, or managed by their
systems.

The Merchant must not conduct activities that could
harm or disrupt ARB’s services, systems, or other
users without the written and explicit approval from
ARB. Additionally, merchants must not attempt to
access data or systems for which they do not have
explicit authorization.

The Merchant must notify the Bank immediately upon
becoming aware of any unauthorized access to the
Bank’s Data or information and the extent and nature
of that access (whether incidental or accidental access,
or by any of its Personnel or subcontractors), and must
comply with any directions from the Bank in order to
rectify the security incident; and as soon as possible
after becoming aware of the relevant facts.

The Merchant must notify and report cybersecurity
incidents through the official channel of the bank by
contacting the ARB SOC team at the following email

address:  alrajhi.soc@alrajhibank.com.sa within the

agreed upon escalation matrix.

ARB reserves the right, without prior notice, to
immediately suspend or terminate access to the
Services if any terms of this Agreement are violated.
This includes instances where malicious intent or
harmful activities are detected on ARB's systems or
services, or if the Merchant's system is compromised
by a security incident such as hacking or malware
infection. Such activities encompass any actions that
threaten the security, integrity, or availability of the

Classification: Internal Use
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Services, including unauthorized access attempts,
dissemination of malware, or any other conduct
deemed detrimental by ARB. These measures are
taken to mitigate cybersecurity-related risks.

9. The Merchant shall be solely responsible and
accountable for any damages, losses, fines, penalties, or
regulatory actions arising from their failure to comply
with the obligations set forth in this Agreement. If ARB
incurs any fines, penalties, or is subjected to regulatory
actions by the Saudi Central Bank (SAMA) or any other
regulatory authority due to the Merchant's negligence
or failure to adhere to this Agreement and baseline
cybersecurity practices, the Merchant agrees to
indemnify and hold ARB harmless against all such
fines, penalties, losses, or damages. This includes, but is
not limited to, costs associated with regulatory
investigations, legal fees, and remediation efforts
resulting from the Merchant's non-compliance.

10.  Upon termination or expiration of this Agreement, or
when data is no longer required, each party shall
securely delete, dispose, or return any personal data or
confidential information belonging to the other party,
in accordance with applicable laws and regulations.

(Eighthly): Term of Agreement:

The term of this Agreement is 2 years’ effective the date of its
signature and it shall be conclusive and binding during its validity
and it is automatically renewable for similar period (s) unless one
Party notifies the other Party with its intention to terminate it
before 30 days from the expiry date of its original or renewed
term. Either Party may terminate this Agreement for any reason
and at any time by giving the other Party a thirty (30) days written
notice of termination.

: Limitations of Liabili

1. Itis known to and agreed by the Parties hereto that the
relation between the Merchant and its customers is a
bilateral one and that Al Rajhi Bank has no relation to
any dispute arises between them in respect, in
connection or by the reason of this service, therefore
the Merchant shall solely assume full and complete
responsibility as to the fulfillment of the terms of sale
and delivery and in case of any dispute with the
purchaser (cardholder) in respect of the purchased
goods / services as to their kind , sort, quantity ,
descriptions , delivery dates or other conditions , Al
Rajhi Bank assumes no responsibility in whatever form
about any fault, default or breach by the Merchant or
any dispute arises between the Merchant and its
customers .

2. The Merchant acknowledges and agrees that it shall be
solely responsible for any additional fees imposed on,
or any increase in the prices of, goods or services when
a customer uses a credit card or mada card to complete
an online purchase transaction.

Al Rajhi bank shall bear no liability for such breach and
may suspend the Service, terminate this Agreement,
and/or require the Merchant to reimburse the Bank for
any losses or compensation resulting from such breach.

Classification: Internal Use
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Al Rajhi bank will ensure provision of continuous
Services to the merchants however, will have no liability
for any failure or delay in performing our obligations
under this Agreement if such failure or delay is caused
by or has occurred due to the circumstances outside our
control; acts of merchant utilizing the service provided,
error or omissions that results from acts undertaken by
the Bank in good faith.

The Merchant acknowledges and agrees that the bank
does not guarantee the provision of the online payment
system, any part thereof, will always be available or be
uninterrupted and that the bank may suspend,
withdraw, discontinue or change all or any part of the
online payment system without notice. Bank shall not
be liable to the Merchant or any person if for any reason
the online payment system is unavailable at any time
and for any period.

Al Rajhi Bank will stop provision of this service if the
merchant is involved in activities violating a Law of the
country, avoiding rule or regulation of any government
authority. Any liability arising due to such uses will be
solely borne by the merchant.

Al Rajhi bank have no liability and responsibility
whatsoever for any and all direct, indirect or
consequential loss arising from:

e any delay or failure to provide all or any of
the Services;

e all or any loss of data or information;

e any fraudulent transactions undertaken by
the merchant customers;

e frauds or negligence act by the merchant or
it representative/ staff that may result in a
loss;

e Online fraud attempts or incidents on
merchant occurring due to the use of the
website/ services will remain the liability of
the merchant.

Any losses incurred by Al Rajhi Bank arising due to the
fraudulent activity of merchant, its customers or the
incorrectness and non-integrity of the data provided by
the merchant to the bank, will remain the responsibility
of the merchant. Merchant must compensate Al Rajhi
Bank for such losses when claims are raised by the bank
without any delays. It also recognizes the right of the
Bank to automatically settle any claims, damages or any
financial obligations arising from the provision of the
Services from any account, in case of delay of payment,
without notice, warning or taking any action nor shall
any opposition be accepted from him in respect of such
decision, whatever the cause or the result. Under no
circumstances will the Merchant be liable to Al Rajhi
Bank or any third party (whether in contract,
negligence, tort, strict liability or any other theory of
liability) for an amount greater than the aggregate
amounts paid by the Merchant under this Agreement.
Nothing in this Agreement shall be deemed to limit or
exclude the Merchants liability:

() in respect of fraud or fraudulent misrepresentation;
(ii) in respect of incomplete or inaccurate information
as a result of the gross negligence of the Merchant, or
(iii) Otherwise to the extent that such limitation or
exclusion is not permitted by law.

Classification: Internal Use
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8.  “Chargeback” “Chargeback” Any cardholders
dispute/s (onus ot off us) (Debit or credit cards), these

are objections (complains) received by Al Rajhi Bank or
other bank customers against e-commerce transactions
that were paid by credit Cards and mada cards in any
case related to the merchant’s obligations under this
agreement, as the following:

®  The Merchant failed to obtain Authorization
for a Purchase in accordance with the terms
of Section 2 hereof.

® A Purchase is returned or disputed by the
customer.

®  The Merchant fails to provide an adequate
response to a Copy Request from The Bank
for information pertaining to a Purchase
within seven (7) calendar days of The
Merchant's receipt of such Copy Request.

= A Purchase is alleged to have been accepted
or requested improperly without the
authority of the customer.

®  The Cardholder disputes the sale, quantity,
or delivery of a Purchase/Service or the level
of quality of the goods purchased thereof.

®  The Card Issuing Bank entitled to withhold
payment to The Bank under applicable law.

= A Bank Card Issuing Institution claims
reimbursement is due from The Bank in
accordance with the policies of such Bank
Card Issuing Institution.

®=  The Merchant failed to comply with any
term or condition of this Agreement
referring to a Purchase of Goods or
Services.

- A Purchase was in violation of any law, rule,
or regulation of any governmental agency.

The Merchant agtees that for petiod of (2 Gregorian) Years after
the Termination of this Agreement, the Merchant will be totally
responsible for any and all Chargebacks and adjustments resulting
from transactions processed pursuant to this Agreement

9. Merchant must ensure they implement adequate fraud
control measures on their website and share the same
with Al Rajhi Bank.

10.  The Merchant shall assume the full and complete
responsibility about the claims of its customers and the
costs thereof including the compensation for damages,
the costs of the legal proceedings, the fees and costs
claimed by Cardholders that resulted out of this service
or related thereto, unless the same falls within the
responsibility of Al Rajhi Bank according to this
Agreement or resulted out of the Bank gross negligence
ot default as to its obligations toward the Merchant as
the same are specified in this respect.

11.  In case of event of force majeure, no party hereto shall
be liable or responsible for any breach or default as to
the terms and conditions of this Agreement if and in
case that breach or default was due to an event of force
majeure, thus without prejudice to the Bank’s right to
claim any amounts payable by the Merchant.

12, In case of a refund claim from the respective customer,
which is the responsibility and obligation of the
Merchant as per the provisions of this PG Agreement,
the Merchant will use its internal accounting procedures
to process the same in accordance with its Refund
Policy, which is not under Al Rajhi Bank
responsibilities.

Classification: Internal Use
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It is mutually agreed and well understood by the parties
hereto that in case of any dispute and/or complaint
lodged against the merchant by the respective customer
the Bank shall notify the Merchant to provide and
prove the necessary documents indicating the
transaction and goods delivered and duly received by
the respective customer. Failing which, the bank will be
entitled to debit the Merchant's account an amount
equal to the claimed amount and credit the same to the
respective customer. The Bank shall not bear or assume
any liability for any customer complaint or dispute with
the Merchant in respect of any total, partial failure of
delivery and/or defective delivery or otherwise. The
bank is also entitled to deduct its charges from the
Merchant account in respect of the refund transaction.

Termination of Agreement: -

Without prejudice to the Bank right to claim amounts payable by
the Merchant for the service provided, this Agreement shall
terminate in each of the following cases: -

1.

2.

Upon the expiration of its term if not renewed as it
provided for in Article (8) hereof.

Upon the breach of any condition hereof without being
cured or corrected by the breaching party within thirty
days (30) from the date of its written notification
thereof to the other party.

Upon mutual agreement of the Parties.

The Merchant closes the online store, declaration of
bankruptcy or liquidation of either party or
appointment of judicial guardian thereto or making of
a preventive conciliation from bankruptcy thereby.
Upon written notification from the Merchant to Al
Rajhi Bank of its intention or desire to terminate this
Agreement during its validity before thirty (30) days
from the date designated for the termination thereof.
In the event of the impossibility (frustration) to execute
this Agreement due to a force majeure event or due to
a reason thereof if the said event continues for a period
exceeds ninety days (90) days continuously.

In the event that the bank becomes aware that the
customer is not ready for the electronic connection for
more than (90) consecutive days from the date of
signing this agreement.

In the event that the information security with the
Merchant is weak according to the discretion of Al
Rajhi Bank.

In all cases, the Merchant undertakes to compensate the
Bank for any damage caused to the Bank as a result of
termination of the agreement or as a result of breach of
any terms, conditions and obligations provided for in
this agreement by the Merchant.

(Eleventh): General Provisions:

1.

This Agreement and the addendum attached thereto
which is titled: (Merchant Obligations on its Site
Security) which is considered an integral part hereof,
form and constitute the entire between the Parties with
respect to the subject matter hereof and supersede any
and all prior understandings, correspondences and

Classification: Internal Use
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agreements of any kind between the Parties, whether
oral or written. s ¢ gand) Ay el ASLadll b Les J senal) AalaiDU A8EY) 038 pmds 4
DY) Gy ) A8l Callay Y Lay ¢8alai¥) odgd Tl g Lk s s
ARGV 036 5 Y1y o) Gl e e s 33ms dn 3
2. Merchant acknowledges and warrants that all and every pBall g o pall el yiiad
fee, applicable to or by reason of this Agreement is free
from value added or any other direct or indirect tax.

And acknowledges and accepts that the supply of any i i b iy Gglahy Lo 481 o8 Sobhomgliesiida 45
service or goods and the fees, commissions and 2seal) il N Lagale 5 L gads ) ola k) (8L Lalad) i Ll yu
commercial discounts under this Agreement may be Ay dayhyala 8 ageall Ja Jla by Lo ala ) J g sl A0
subject to the value added tax or other tax and Jadglaadl A el asl i) 5,6 (e (30) Lesy 28 JDA
undertakes to pay such tax and hereby authorizes the Aaiaa) Aol cilgal) ) o salll o jhall aal g IS0 3ag ¢l g3l
Bank to deduct it from its accounts and levy it to the £V b el el A,

relevant  authority. Merchant understands and
acknowledges its obligation to settle value added and
other tax in accordance with the provisions of the law
and regulation and this Agreement and hereby holds the
Bank free from any fines arising as a result of
customer’s omission to duly pay applicable taxes or
failure to file or settle tax returns within the timeline
prescribed by the Law and regulation.

3. Notices and notifications shall be in writing and shall
be served by registered mail or electronically as needed
and to be sent as per the address first hereof stated or
to be sent by any other means provided that the receipt
thereof by the other party can be ascertained. Each
Party shall directly provide to the other Party any
change or modification to the addresses mentioned in
this Agreement.

4. This Agreement shall be governed, construed and
executed by the laws and regulations of Kingdom of
Saudi Arabia that are consistent with the Islamic
Shariah. And in case of any contradiction between the
Arabic and English text of this agreement, the Arabic
text shall prevail.

5. In case of arise of any dispute between the Parties
hereof in respect of its construction, execution, validity
or termination, the Parties shall resort to
resolve it amicably and shall exert their utmost efforts
to attain the same, failing which within thirty days (30)
days effective the date of the notification of either party
to the other party to meet for settling the same
amicably, either party hereof shall have the right to
resort to the competent judicial authorities in the city of
Riyadh to adjudicate on the dispute.

Classification: Internal Use
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