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« Safeguard your PIN and do not write it on your card or share it with anyone

« Avoid sharing card information through WhatsApp messages, e-mails, or any social media.

* Avoid sharing the OTP verification code sent to your mobile with anyone, as the bank will not ask the
customer to share the verification code.

* Please alert the bank of any changes in your mailing address or telephone number

« To ensure getting transactions alerts via text messages and benefit from banking services, please add your
mobile number through alrajhi ATM and activate the electronic services through one of the branches of
the bank

« In case of loss or inquiries, please call us on 920003344 or +966114603333
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi Joint Stock Corp. With a Capital of
S.R.40,000,000,000.00 , C.R. NO: 1010000096, P O Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000,
National Address: Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1) Riyadh 12263 -
2743, Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled and supervised by Saudi Central Bank
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