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alrajhi global - Terms and Conditions

1. Definitions:

1.1 "alrajhi global”: A new Al Rajhi Bank proposition
which aggregates cross border banking products -
SAR denominated current account, foreign currency
account and Travel Plus card - into one hub. alra-
jhi global itself does not constitute an independent
account. All Terms and Conditions of the individual
products - SAR current account, foreign currency ac-
count and Travel Plus card shall apply in addition to
those mentioned below in the document

1.1 "Customer”: An individual holding a current account
with any of Al Rajhi bank's branches, who undertakes
to opt-in for the alrajhi global as per the context of
the text

1.2 "Current account”: An accounting record maintained
by the bank and generated here under at the re-
quest of the customer. The Agreement sets out the
rights and obligations of each of the parties includ-
ing accounting entries posted by the bank in accor-
dance with the applicable laws, regulations, accept-
able rules, and practices

1.3 "Foreign currency account” Al Rajhi bank's current
account offering with balance available in currencies
other than SAR

1.4 "Travel Plus card”: Al Rajhi Bank's multicurrency pre-
paid card offering

1.5 "Eligibility criteria”: The criteria determining the eligi-
bility of a customer to utilize the preferential benefits
of alrgjhi global

1.6 "Qualification period": The time-period during which
the customer can fulfil the eligibility criteria of alrajhi
global to avail the benefits

1.7 "Preferential benefits": The benefits that the custom-
er receives as part of alrajhi global by meeting the
eligibility criteria in the qualification period

1.8 "Handling fee": The fixed processing fee associated
with performing a remittance transaction through Al
Rajhi Bank's mobile app

1.9 "Global Plus": The lower eligibility tier for alrajhi glob-
al with low thresholds of salary transfer/aggregated
average balance and subsequently lower benefits
for customers as compared to those of the next tier

1.10"Global Privilege": The higher eligibility tier for alra-
jhi global with high thresholds of salary transfer/ag-
gregated average balance and subsequently higher
benefits for customers

1.11"Average Global Hub balance”: The month-to-date
average combined balance across all of customer's
current accounts (SAR denominated, foreign curren-
cy denominated)

1.12"Salary transfer”: Event where a customer transfers
salary to the SAR denominated current account of Al
Rajhi Bank

Opting-in for alrajhi global:

Customers in the Individual Banking segment will be

eligible to opt in for the alrajhi global

B. The customer shall have a SAR denominated current
account with Al Rajhi Bank, subject to all terms and
conditions applicable to the current account, with-
out prejudice to the terms and conditions of this
agreement. Foreign currency account and Travel Plus
Card are not mandatory requirements for opting in
but are additional benefits for the customer

C. The Foreign Currency Account can be opened in Emi-

rati Dirnam, Pound Sterling, United States Dollar, or

Euro at present, and (further currencies may be add-

ed which will made be available via the app)
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D. For product specific information, please refer to ex-
isting T&C of Al Rajhi Bank's SAR denominated current
account, foreign currency denominated current ac-
count, and Travel Plus card

3. Qualification period:

(A) Qualification period will be a 1 calendar month peri-
od provided to customers to meet eligibility criteria
to avail benefits of alrajhi global

(B) To be eligible for benefits in 2" calendar month, cus-
tomer should have either maintained required av-
erage Global Hub balance or transferred minimum
required salary in 1t calendar month. This would be
calculated EOD on last day of 1% calendar month

(C) Similarly, to be eligible for benefits in 3 calendar
month, customer should have either maintained re-
quired average Global Hub balance or transferred
minimum required salary in 2" calendar month. Eli-
gibility for 3 month will be calculated on the last day
of 2" calendar month. This cycle will continue, and
customers will be notified of any changes through
the Al Rajhi app

(D) Customers will be informed about their eligibility
through the Al Rajhi mobile app

(E) For new to bank customers, 1 month average Glob-
al Hub balonce would be calculated from day of
joining till last day of calendar month to decide the
eligibility for next month. For existing bank custom-
ers, 1t month average Global Hub balance would be
calculated for the full calendar month to decide the
eligibility for the next month

4. Eligibility criteria for Preferential benefits entitle-
ment:

(A) There are two tiers of alrajhi global - Global Plus and
Global Privilege. The eligibility criteria of both the
tiers are based on minimum salary transfer or mini-
mum average Global Hub balance

(B) The customers will not be entitled to any preferential
benefits if they are not able to meet the eligibility cri-
teria during the qualification period

5. Preferential benefits:

(A) The benefits for each tier are defined in the FAQs and
can be accessed via the Al Rajhi Bank app or website

(B) The additional preferential benefits received by cus-
tomers belonging to Al Rajhi Bank's Affluent mem-
bership, Diomond Affluent membership and Private
Banking Segment will not be impacted

6. alrajhi globalis a digital only product i.e. can be opt-
ed in only via the app and all preferential benefits
can be availed through app only

7. These Terms and Conditions are subject to rules and
regulations issued or to be issued by authorized enti-
ties in the Kingdom of Saudi Arabiag, that are not con-
tradictory with principles of Islamic Sharia.

8. These Terms and Conditions are subject to addition,
deletion, or amendment at any time with immediate
and/or retrospective effect at the sole discretion of Al
Rajhi Bank.

9. The bank reserves the right to change or revoke the
benefits offered, as part of alrajhi global without any
prior notice.

10. The bank reserves the right to continuously update
the services delivered through alrajhi global and bol-
ster security by introducing any new terms and con-
ditions that the customer must satisfy before bene-
fiting from the updated or the added services.

11. The bank reserves the right, needless of customer's
notification or approval, to suspend or stop alrajhi
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global proposition if subject to its own unfettered dis-
cretion it deems such stoppage or suspension neces-
sary for protection of the bank or its customers

12. Customers may be disqualified from participation
in the alrajhi global, if Al Rajhi Bank has sufficient
grounds to believe that the customer has violated
any laws or regulations applicable in KSA

13. The customer shall refrain from allowing others to ac-
cess his/her alrajhi global by use of it or disclosing its
password to others and hereby exonerates the Bank
from any loss or domage resulting from Customer's
failure to abide by the provision of this clause

14. Al Rajhi Bank shall not be liable for any personal inju-
ry; any loss or damage (including loss of opportuni-
ty); whether direct, indirect, special, or consequential,
arising in any way out of:

) Any technical difficulties or equipment malfunc-
tion (irrespective of if they are/are not under Al Rajhi
Bank's control)

b) Any theft, unauthorized access, or third-party inter-
ference

c) Any preferential benefit is late, lost, altered, dam-
aged, or misdirected (irrespective of their receipt
by Al Rajhi Bank) due to any reason beyond Al Rajhi
Bank's control.

15. Beware of scammers as Al Rajhi Bank will:

a) Never call, email, or text a customer to ask for per-
sonal or account information; and

b) Never ask a customer to transfer money to anyone
or pay in an unusual way.

16. The customer agrees to provide ARB with specimens
of his/her signature, a signature of his/her represen-
tative; such specimens shall be considered legal and
approved for all operations on the account

17. Notifications between the parties shall be exchanged
by registered mail or secured means of communica-
tion, and their delivery to the customer and non-re-
sponse thereto shall be considered an approval of
the same if it relates to:

a) Amending benefits provided to eligible customers

b) Amending the preferential benefits eligibility criteria

c) Amending any of the account provisions

18. Any claim or dispute arising from the application or
interpretation of these terms and conditions shall
be governed by the Sharia provisions and the com-
petent judicial authority in Saudi Arabia shall deter-
mine it

19. The customer undertakes and represents that he/
she is not legally banned from opting-in alrajhi glob-
al and that all of his/her statements are correct and
documented and he/she understood the provisions
of opting-in alrajhi global and its Terms and Condi-
tions

20. Immediately after acceptance of this agreement
by the customer, a contractual relationship shall be
established, thereby resulting in opting-in to alrajhi
global hub by Al Rajhi Bank. Banking regulations and
procedures applicable in Kingdom of Saudi Arabia
shall apply to this agreement in accordance with
Sharia provisions. In addition, the customer acknowl-
edges that all data he/she provided to Al Rajhi Bank
is authentic and this agreement has been made and
concluded thereupon.

(A) To meet the eligibility criteria of Global Plus tier of
alrajhi global, customers should either transfer their
salary in the range of SAR 10k-15k/month to their Al
Rajhi Bank's SAR denominated current account or
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(B)

(€)

maintain average Global Hub balance in the range
of SAR 20k-60k/month

To meet the eligibility criteria of Global Privilege tier
of alrajhi global, customers should either transfer
their salary in the amount of >=SAR 15k/month to
their Al Rajhi Bank's SAR denominated current ac-
count or maintain average Global Hub balance of
>=SAR 60k/month

The customers will not be entitled to any preferential
benefits if they are not able to meet the eligibility cri-
teria during the qualification period

The alrajhi global preferential benefits:

(A)

(0]

o

EOO

(D)

(E)

Benefits for the Global Plus tier:

SAR to FX exchange:

Handling Fee: 25% discount on the fees associated
with remittance transactions

Preferential rates: Better rates on remittance trans-
actions

Travel Plus Card:

Travel Card issuance fee: 1 free card per customer
basis rules defined in  (E)

ATM withdrawal fee: Fixed fee charged by Al Rajhi
bank waived on 1 international ATM withdrawal per
month

No optional issuer fee

Preferential rates: Better rates on card top up
Benefits for the Global Privilege tier of alrajhi global
are:

SAR to FX exchange:

Handling Fee: 50% discount on the fees associated
with remittance transactions

Preferential rates: Better rates on remittance trans-
actions

Travel Plus Card:

Travel Card issuance fee: 1 free card per customer
basis rules defined in 5(H)

ATM withdrawal fee: Fixed fee charged by Al Rajhi
bank waived on 2 international ATM withdrawals per
month

No optional issuer fee

Preferential rates: Better rates on card top up

For customers that already own at least one Travel
Plus card as of date of alrajhi global opt in - the most
recent (i.e. lastissued) Travel Plus card will be included
in alrajhi global Hub. Any Travel Plus related benefits
will be applicable only on this card (i.e. a customer
will enjoy benefits on only one Travel Plus card at any
given point in time)

If a customer already has a Travel Plus card
linked to alrajhi global, which is neither ex-
pired nor cancelled - adding a new Travel Plus
card will not replace the originally linked card
If the currently linked Travel Plus card has expired or
been cancelled - the newly added card will then be
linked to alrajhi global, and benefits will be provided
on this new card

Travel Plus Card issuance fees waiver rules:

For customers that do not own Travel Plus card as
of date of alrajhi global opt in - issuance fee will be
waived off for first card issued thereafter

For customers that already own at least one Travel
Plus card as of date of alrajhi global opt in - issuance
fee will not be waived off for additional cards
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi Joint Stock Corp. With a Capital of
S.R.40,000,000,000.00 C.R.NO:1010000096, P O Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000, Na-
tional Address: Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1) Riyadh 12263 - 2743,

Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled and supervised by Saudi Central Bank
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