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Terms and Conditions Buy Now Pay Later (BNPL) product

1. The customer may only use the Buy Now Pay Later (BNPL)
product if they meet the Bank's eligibility criteria.

2. Approval for the BNPL product or for any BNPL purchase is
subject to the Bank's approval and internal assessment.
3. The BNPL productis only available for purchases made through
merchants, channels, and transaction types approved by the

Bank.

4. The Bank may determine the minimum and maximum
purchase amount eligible for BNPL.

5. The Bank may determine the maximum approved BNPL limit
available to the customer.

6. The Bank may determine the installment options and
repayment periods available for each purchase.

7. The customer must review and accept the installment plan
before completing the BNPL purchase.

8. Once the BNPL purchase is confirmed, the customer becomes
obligated to pay all installments on their due dates.

9. The installment amount, number of installments, and due
dates will be shown to the customer before confirming the
purchase.

10. The customer must ensure sufficient balance is available in
the repayment account on the installment due date.

1. The customer authorizes the bank and provides his/her
consent to the Bank to collect the due installment amount
through the customer current account in the Bank.

12. If an installment is not paid on its due date, the Bank may
retry the collection in accordance with the Bank's applicable
process.

13. Delay or failure in payment may result in suspension of the
customer's ability to use the BNPL product for future purchases.

14. The Bank may reduce, suspend, restrict, or cancel the
customer's available BNPL limit at any time in accordance with
the Bank's policy and applicable regulations.

15. Customer consents to view their credit history with licensed
companies.

16. If the customer misses three consecutive installments, the
customer may be classified as delinquent in accordance with
the Bank's policy and applicable regulations.

17. Any missed or delayed payments may be reported to
the relevant authorities and credit information entities in
accordance with applicable laws and regulations.

18. The BNPL product may only be used for lawful purchases and
for goods and services permitted by the Bank.

19. The Bank may decline, block, cancel, or reverse any BNPL
transaction that does not meet the Bank's requirements or
applicable regulations.

20. The customer is responsible for reviewing all BNPL purchase
details before confirming the transaction.

21. The customer remains responsible for all BNPL purchases
completed through their authenticated profile or approved
verification methods, unless proven otherwise in accordance
with the Bank's investigation process.

22. Returning or cancelling a purchase from the merchant does
not automatically cancel or stop the due installments unless
the refund or cancellation is received and processed by the
Bank.

23. Any refund processing timeline is subject to the merchant's
process, payment processing timelines, and the Bank's internal
processing cycle.

24. The customer may raise a complaint or dispute related to the
BNPL product through the Bank's approved channels, including
the Bank's application and call center.

25. The Bank may request any information or documents from
the customer in relation to a complaint, dispute, refund, or
investigation.

26. The Bank's decision on eligibility, approval, transaction
availability, and BNPL limit shall be final, subject to applicable
laws and regulations.
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27. The Bank may amend, update, suspend, or discontinue the
BNPL product or any of its features at any time in accordance
with applicable laws and regulations.

28. Any fees, charges, or consequences applicable to the BNPL
product, if any, will be disclosed to the customer through the
Bank's approved channels in accordance with applicable laws
and regulations.

29. Subscribing to or using the BNPL product does not guarantee
approval for every purchase attempt.

30. The BNPL product is available only to customers selected or
approved by the Bank based on its eligibility and segmentation
criteria.

31. The customer must provide accurate and up-to-date
information to the Bank at all times when applying for or using
the BNPL product.

32. If the customer breaches these Terms and Conditions or
misuses the BNPL product, the Bank shall have the right to
suspend or terminate the customer's access to the product.

33. The customer's use of the BNPL product shall also be subject to
the Bank's general terms and conditions, privacy terms, digital
banking terms, and any other applicable product terms.

34. The customer grants the bank, in accordance with the
applicable lows and regulations, consent to collect and
process information and data, including credit information,
and to obtain such information for the purpose of reviewing
the beneficiary's credit record and verifying their financial
standing, ability to fulfill obligations, and credit behavior. The
beneficiary also grants consent to establish a credit record
if they do not already have one, and to include their credit
data in such record with any entity licensed to carry out credit
information activities. The beneficiary further agrees that
the financier may provide and exchange credit information
related to this agreement with any entity licensed to carry out
credit information activities.

35. By using the BNPL product, the customer authorizes the Bank
to conduct the necessary checks and to process and share
relevant information as permitted by applicable laws and
regulations.

36. These Terms and Conditions shall be governed by the laws
and regulations applicable in the Kingdom of Saudi Arabia.

37. Each Buy Now, Pay Later transaction will be split into equal
installments based on the approved tenor, with no profit, fees,
or additional charges applied to the customer.

38.The Buy Now Pay Later product may only be used by customers
who are 18 years of age or older, in accordance with the Bank's
approved eligibility criteria.

39. The product is available only to customers who meet the
Bank's eligibility, regulatory, and approved segmentation
requirements, including any applicable residency requirements.

40. The product may only be used for purchases denominated
in Saudi Riyals, unless otherwise permitted by the Bank in
accordance with applicable regulatory requirements.

41. The moximum limit available to the customer under the
product shall be subject to the Bank's approved parameters
and shall not exceed the regulatory limits prescribed by the
competent authorities, as amended from time to time.

42. The number of installments for any purchase under the
product shall not exceed twelve (12) installments, or any other
regulatory limit approved by the competent authorities.

43. Payment and collection of due installments shall be limited to
the Bank's approved electronic channels, and cash payments
shall not be accepted for the product.

44. The customer acknowledges that, prior to completing a
transaction, the Bank may present the relevant disclosures,
acknowledgments, and terms through approved channels,
including pop-up windows or electronic screens, and the
customer's confirmation or electronic acceptance shall
constitute binding consent thereto.
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45. The Bank may remind the customer of installment due dates
through the Bank's approved channels prior to the due date.
46. If the customer defaults on any installment, the Bank may
take the appropriate actions in accordance with its approved
policies and the applicable laws and regulations, including
follow-up, collection procedures, credit classification, and any

consequences prescribed by law.

47. The Buy Now, Pay Later product may not be used to purchase
any goods or services that are prohibited by the Bank.

48. The Buy Now, Pay Later product may not be used to purchase
and/or finance any unlawful or prohibited goods, services,
persons, or activities, or for any purpose that is inconsistent
with the rules and principles of Islamic Sharia.

49. The Bank shall not be liable for the quality of the goods and/
or services purchased through the Buy Now, Pay Later product,
including the quality, condition, or authenticity of such goods
and/or services, or for any related after-sales services.

50. No return, replacement, maintenance, warranty, delivery, or
any other post-purchase claims in relation to the goods and/
or services purchased through the Buy Now, Pay Later product
may be made against the Bank.

51. The Customer acknowledges and agrees that he/she bears
sole responsibility for selecting the goods and/or services
purchased through the Buy Now, Pay Later product offered by
the Bank.

52. The Bank does not provide any warranty, representation,
or recommendation in respect of the goods and/or services
purchased through the Buy Now, Pay Later product. Such
goods and/or services shall remain subject to the terms
and conditions of the relevant merchant or supplier and the
applicable regulations.

53. The goods and/or services purchased through the Buy Now,
Pay Later product are selected by the Customer and not by
the Bank.

54. The merchant shall be deemed the primary party responsible
for the purchase transaction relating to the goods and/or
services, and not the Bank.

55. The Bank reserves the right to amend these Terms and
Conditions from time to time, and such Terms and Conditions
may vary upon each use of the Buy Now, Pay Later product.

56. In the event of any conflict or discrepancy between the Arabic
text and the English text of these Terms and Conditions, the
Arabic text shall prevail.

57. The Customer may request early settlement of any
outstanding BNPL amount through the Bank's approved
channels, subject to the Bank's applicable procedures. No
additional profit, fee, or charge shall apply to early settlement
unless otherwise required by applicable laws and regulations
and disclosed by the Bank.

58. Before confirming any BNPL purchase, the Bank shall display
to the Customer the transaction details available to the Bank,
including the merchant's name, purchase amount, installment
plan, and any other relevant purchase details made available
through the approved channel.

59. Any request to cancel a purchase or return goods and/or
services purchased using the BNPL product shall be submitted
to the relevant merchant in accordance with the merchant's
applicable policy. Any refund shall only be processed after
the Bank receives the refund amount from the merchant or
payment network, and the refund shall be applied against
the relevant BNPL transaction or outstanding installments
in accordance with the Bank's applicable procedures. The
time required to complete the refund shall depend on the
merchant's process, payment processing timelines, and the
Bank's internal processing cycle.
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