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Terms and Conditions of Tasaheal Program

This program is subject to the following terms and
conditions:

1. The Tasaheal program allows the Bank's retail cus-
tomers to pay their credit card dues in instaliments
in accordance with these terms and conditions,
while exempting Murabaha cardholders from part
or all of the profit rate associated with the install-
ment transaction amount.

2.Al Rajhi Credit Card holders (Murabaha). may use
the feature to convert a purchase transaction and/
or the total amounts due on the card as shown in
the card statement into installments. This feature is
not available for other Al Rajhi Bank cards.

3.Charge cardholders may use the feature only for
transactions made with participating merchants.
The feature is not available for other purchase
transactions. However, eligible Charge Cards may
be offered fee-based installment plans for pur-
chase transactions made with non-participating
merchants, subject to the applicable fees, available
tenures, and limits set out in Clause (24).

4.The maximum number of active installment plans
is (4) for Murabaha cards, whether with participat-
ing or non-participating merchants, provided that
all installment plans remain subject to the credit
limit granted by the Bank for the card.

5.There is no maximum limit on the number of ac-
tive installment plans on alrajhi Charge Cards for
transactions with participating merchants, provid-
ed that all installment plans remain subject to the
credit limit granted by the Bank for the card.

6.All installment plans on alrajhi Charge Cards for
transactions with non-participating merchants
shall be subject to an aggregate transaction limit
not exceeding SAR 15,000 and a maximum of (4) ac-
tive installment plans in each calendar year, subject
to the Customer's eligibility.

7.The installment service shall apply exclusively to
transactions that have been successfully settled
and shall not apply to pending, , or under-process-
ing transactions.

8.To convert a transaction into installments, the cus-
tomer must submit the request through through
the Bank's digital channels, telephone banking, or
any other authenticated channel designated by
the Bank, within 30 days from the transaction date.
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each month only for the installment then due in ac-
cordance with the approved installment plan.
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the Customer from the obligation to pay any cur-
rent, overdue, or other amounts not included in
the installment plan.
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13. Early settlement is allowed; remaining balances bhs ol dbas dgui wdb 4 Suo by @ Juool) Soy 13
will be added to the minimum/total amount due, 13981 ol (o lej > il dpoyll eSawg oy bl
and remaining profits will apply for Murabaha .uLquILo_MJS(ggJMI W@L@u ool Jlo=]
cards. duduiod| 8yt6l) ddsvuwall L8l dtius Juooll Josdiwg

Ayl &8l

14. If an installment plan for a transaction converted ol dl ddg>all dilyidl dyloell bywds d s cleoll oic 14
to Tasaheal is cancelled for any reason, the same dloe)l Gudi Jugos (-Sou 3 a0l 10 Cuw S¥ Jaolug
transaction may not be converted to Tasaheal Jrolud C_oby Al Gy 850 dgl il
again.
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terms and conditions of the installment request
submitted through any of alrajhi bank’s authen-
ticated channels. In the case of a Murabaha Card,
the Customer shall bear all fees applicable to Ta-
saheal and/or to the installment conversion of the
total amounts due on the card, where such fees
become payable.
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proved procedures and fee-calculation cycle.
Where processing the fees requires the reversal of
amounts charged to the card on a monthly ba-
sis, the customer may be required to contact the
bank if any subsequent fees relating to the rele-
vant plan appear, until the processing of the ap-
plicable fees for the duration of the installment
plan has been completed.
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ment obligation
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20.If the Customer breaches any of their obligations,
fails to pay any installment when due on three oc-
casions, whether consecutive or non-consecutive,
or if any misuse, fraud, circumvention, or other
conduct intended to obtain an unlawful benefit
from Tasaheal is identified, the Bank shall have the
right to cancel the installment plan and declare
the entire remaining balance under the Tasaheal
plan, together with any related fees or amounts
due, immediately due and payable as part of the
card statement.

21. Full transaction details including tenure,
amount, installments, dates, and fees will be dis-
played prior to confirmation.

22. Available installment plans and applicable fees for
eligible transactions on alrajhi (Murabaha) credit
cards:
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* All fees stated above are exclusive of (VAT).

* A one-time processing fee applies when a purchase
transaction is converted to Tasaheal. The amount of
the fee will be displayed and disclosed to the Cus-
tomer before the conversion is confirmed.

lllustrative Example - SAR 5,000 Installment:
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Transaction amount SAR 5000
Installment plan chosen by the cus-

tomer 12 months
Tasaheal monthly fees SAR 45
One-time processing fee SAR 100
Monthly installment Amount SAR 461.66
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23 Available installment plans and applicable fees for
Conversion of the Full Amount Due on the State-
ment of Account, Transfers to the Current Account,
SADAD Payments, or E-Wallet Top-Ups on alrajhi
Murabaha Credit Cards:
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* All fees stated above are exclusive of (VAT).

* A one-time processing fee applies when a purchase
transaction is converted to Tasaheal. The amount of
the fee will be displayed and disclosed to the Cus-
tomer before the conversion is confirmed.

24 Available installment plans and applicable fees
for alrajhi Charge Cards at Non-Participating Mer-
chants:

Available Installment Plans |3 and 6 Months
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Minimum Amount per SAR 500 or more

Transaction

Moximum Aggregate Trans- | SAR 15,000
action Amount

2% of the transaction
amount, minimum SAR 90
and maximum SAR 370

One-Time Processing Fee*

Maximum Numlber of Plans |4 Active Plans
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* All fees stated above are exclusive of (VAT).

* A one-time processing fee applies when a pur-
chase transaction, transferring funds to the current
account, e-wallets top-up, or SADAD payment is con-
verted to Tasaheal program. The amount of the fee
will be displayed and disclosed to the Customer be-
fore the conversion is confirmed.

* The aggregate cap on transaction processing fees
is the card's actual annual cost (SAR 370). Such fees
renew annually when the annual fee for the following
year becomes due from the Customer

25 In the event of credit card renewal or replace-
ment, all outstanding transactions conducted on
the previous credit card, including active install-
ment plans, shall be automatically transferred to
the new credit card.

26 The monthly installment due shall be included in
the card statement and shall be payable by the
due date disclosed in the credit card agreement.
Conversion of a transaction or an amount due to
Tasaheal shall not affect the Customer's obliga-
tion to pay any other amounts due on the card
that are not included in the installment plan.
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27 If the value of a purchase transaction is refund-

ed, in whole or in part, by the merchant after the
transaction has been converted to a Tasaheal
plan, the plan shall not be cancelled automati-
cally and the Customer shall remain obligated to
pay the monthly installments due in accordance
with the approved installment plan. Any refund-
ed amount shall be credited to the card account
as available credit and shall not be deemed pay-
ment of installments under the Tasaheal plan,
nor shall it automatically cancel or amend the
plan. Any processing fees or service fees disclosed
and applied when the plan was created shall be
non-refundable.

28 The Bank's records, systems, and data relating to

a transaction, including its date, amount, status,
classification, and eligibility for conversion to Ta-
saheal, shall constitute the authoritative refer-
ence for determining the transaction'’s eligibility
and implementing the installment plan, unless an
error by the Bank is established.

29 These Terms and Conditions are issued in Arabic

and English. In the event of any inconsistency or
conflict between the two versions, the Arabic ver-
sion shall prevail. These Terms and Conditions shall
be governed by and construed in accordance with
the laws of the Kingdom of Saudi Arabia, and any
dispute arising from or related thereto shall fall
under the exclusive jurisdiction of the competent
courts of the Kingdom of Saudi Arabia.

Potential Risks Associated with Using Tasaheal

Converting a transaction to a Tasaheal plan cre-
ates an obligation to pay the monthly install-
ments in accordance with the terms of the plan.
This obligation shall continue even if there is a dis-
pute with the merchant.

An installment plan may be subject to fees that
vary depending on the type of transaction, the
plan term, and the applicable offer, which may in-
crease the total cost payable by the Customer.
Failure to pay installments when due may result
in cancellation of the installment plan and the re-
maining balance of the installment transaction
becoming immediately due in one lump sum as
part of the amount due on the card.

A refund of a purchase transaction by the mer-
chant after it has been converted to an install-
ment plan does not automatically cancel the
installment plan. Installments may therefore con-
tinue to fall due until the Customer submits a re-
quest to cancel the installment plan through the
Bank's application or telephone banking.
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