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Saudi Arabia
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The private sector 
accounts for 49.22% 

of the gross domestic 
product (GDP)

Saudi Arabia holds 

proven oil reserves
It is the world’s largest producer 
and exporter of petroleum 

The largest  
economy in the 
Middle East North 
Africa (MENA) region

The Kingdom is a 
member of the Group 
of Twenty (G20)

GDP exceeded USD 
686 billion in 2017

The Kingdom’s 
economy ranks 4th in 

the world 
for  macroeconomic stability

Largest 
non-oil GDP 

in GCC

51% of the population of  
31.7 million is under the age  
of 25, with a young population entering the 

Measures are 
underway to 

further  
liberalise foreign 
investor access to 

the KSA, 
integrating the Kingdom with 

the global economy and  
opening new opportunities 

for business

KSA Fact Sheet 
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Largest country in the GCC

2.15  
million sq. km

Population of 
31.7 million 

57%  
of GCC oil production is  
by the KSA

Largest  
non-oil GDP 
in GCC

GDP USD 684
billion 
Largest economy in GCC

46%  
of the GDP of GCC countries

USD  
1,007 billion
Highest net foreign assets  
among GCC  countries

48%  
of the GCC market 
capitalisation (USD 468 billion)

 

KSA‘s Standing in the GCC
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The Vision 2030 and  
the National Transformation Plan

To make Saudi Arabia...the heart of the Arab  
and Islamic worlds, the investment powerhouse,  
and the hub connecting three continents.

The KSA launched the National Transformation  
Plan in 2016, which aimed at structural  
changes, such as improvements in  

 
privatisation, further  
subsidy reforms and  

 
initiatives.

Raising non-oil state revenue  
from SAR 164 billion  

(USD 43.7 billion) to SAR 530 billion  
(USD 141 billion) by 2020

Slashing energy and water 
subsidies by SAR 200 billion 

(USD 53 billion)

Doubling direct foreign 
investment to reach  

SAR 70 billion (USD 18.7 billion)

Achieving digital transformation in 
telecommunications by expanding 
its coverage and capacity to exceed 

90% housing coverage in cities

Floating a stake in  
the world’s largest  

oil company,  
Saudi Arabian Oil Co.

Setting up one of  
the world’s biggest  

government  
investment funds

Increasing non-oil  
exports by SAR 145 billion  

(USD 38.7 billion)

Creating 450,000 new jobs 
outside the public sector by 2020 

and reducing unemployment 
rate to 7% by 2030

Developing affordable 
housing for  

the low-income families

Reducing reliance  
on oil exports  

and diversifying  
the economy

Cutting expenditure on public 
wages from 45% to 40% of  

the state budget
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Saudi Arabia: Your Best Choice for Investment 

Market Access
With excellent access to MENA markets, 
as well as the advanced and emerging 
economies of nearby Europe, Asia and 
Africa, market exposure for Saudi-based 
projects is not only vast but also highly 

Incentives and Commitment 
Saudi Arabia ranks 49th out of 189 
countries for the overall ‘Ease of Doing 
Business’, according to the International 
Finance Corporation/World Bank’s ‘Doing 
Business’ report in 2015. There is also 
access to industrial loans and equity 
partners such as the Public Investment 
Fund (PIF) and the Saudi Industrial 
Development Fund (SIDF) and the Saudi 
Industrial Investments Company.
 

Infrastructure
Saudi Arabia ranks 17th in the WEF 
infrastructure quality score.The 
Kingdom can boast of a state-of-the-art 
communications technology that offers 
massive bandwidth capacity at affordable 
rates and a wide transport network with 
a particular strength in road and airport 
transportation. 

Education and Research 
The Kingdom is the 8th largest investor 
in education in the world and is 
continuing to increase its commitment 
in this strategic area, hosting 24 public 
universities, 20 private colleges and 24 
vocational colleges with a further 80 to  
be built. 

Positive Regulatory  
Environment  
Globally, Saudi Arabia stands at three 
in the ranking of 189 economies on the 
ease of paying taxes.  

The general rate of import duty is 5%. 
Some limited numbers of products have 
tariff rates of either 12% or 20%.  

Capital Market
The Saudi Arabian Capital Market 

Foreign Investors (QFIs) participate  
in IPOs via the book building process.  
It has also relaxed criteria for 
registration for foreign institutions 
and the various restrictions they were 
subject to. Foreign ownership can be  
up to 49% in listed companies.
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Al Rajhi Bank



10

In 2017, Al Rajhi Bank reaped the rewards of its 
strategic road map in its bottom line results. 
This road map will take the Bank through to 
2020, towards its goal of being a market leader in 
a range of KPIs. Through the Bank’s culture of 
innovation, it will continue to develop creative 
solutions to meet its  customers’ needs. The 
Bank also has implemented a systematic process 
to feel the customers’ pulse.

It is with great pleasure that I report on a very successful year for Al Rajhi 
Bank. In 2017, the Bank recorded an increase of 12.2% in its net income, 
besting the sector-wide growth of 8.7% by a comfortable margin.
The Bank also retained its prominent place within the Saudi banking 
sector, recording a 15.4% share of total banking assets as at end 2017 
(2016:15.3%).
In asset growth Al Rajhi Bank outperformed the sector, which grew by 
only 0.4%, with a growth of 1.0%.
In deposits too, the Bank notched an impressive 16.4% of the total.
The fact that Al Rajhi Bank’s achieved a market share of nearly 40% in 
personal loans reaffirms its leadership in the retail sector.
The Bank exceeded targets in many of its financial and non-financial 
KPIs; in particular retail sales exceeded budget by 14%.
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The fact that Al Rajhi Bank’s achieved a market share of nearly 40% in 
personal loans reaffirms its leadership in the retail sector.
The Bank exceeded targets in many of its financial and non-financial 
KPIs; in particular retail sales exceeded budget by 14%.

Our capital adequacy ratio is one of the best globally, we improved our return on assets, return on equity, 
and our cost to income ratio as well, while continuing to invest for the future in further strengthening 
our brand (number two in the country and number six in the region); expanding our distribution, and 
accelerating our investments in digital. We aim to become the most recommended bank in the kingdom 
and our customers’ ‘Digital Main Bank’.
 

els of customer satisfaction and 
shareholder value in 2017 and beyond.

Steve Bertamini

18 September 2018
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ABCDE Roadmap – Towards 2020

Accelerate  
growth

Grow mortgage, private 

Tahweel 

Enhance corporate 
capabilities

Build SME Bank

Improve yields and cross sell 

A

Become an  
employer of choice

Engaged workforce

Expand development and 
training programme

Strengthen diversity

Enhance employee value 
proposition

B

Customer  
focus

Update value propositions

Empower frontline

Align organisation toward 
customer advocacy

Install and embed NPS  
across the Bank
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Execution  
excellence

World class compliance 

Enhance IT infrastructure  

Centralise and automate 
operations

Strengthen risk 
infrastructure

E

Digital  
leadership

Smartly expand channels  
and formats

Digitise customer journeys

Migrate customers to self 
service channels

Innovate in payments

D
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Founded in 1957, Al Rajhi Bank is the largest Islamic Bank in the world by total assets and one of the largest 
network and number of transactions. 

Largest 
customer base 
of any bank in  
Saudi Arabia

Total assets of 
SAR 345 billion  
(USD 92 billion) 

Largest branch and  
ATM network  

in the Kingdom 
600+ branches  

and 4,800+ ATMs

Processing over  
70 million transactions  

each month 
40% of banking transactions  

completed in the Kingdom of Saudi Arabia 
are processed through Al Rajhi Bank

Market share of

16.4% of total deposits 
and 15.3% of total assets

#1 in consumer banking in the 
KSA with 32.6% market share 

#1 bank in the Middle 
East for remittances

Moody’s deposit 
rating of A1

Highly capitalised:  
Tier I at 21.2% and  

Tier I and II at 22.3%

Al Rajhi at a Glance  



15

Founded in 1957, Al Rajhi Bank is the largest Islamic Bank in the world by total assets and one of the largest 
network and number of transactions. 

Largest 
customer base 
of any bank in  
Saudi Arabia

Total assets of 
SAR 345 billion  
(USD 92 billion) 

Largest branch and  
ATM network  

in the Kingdom 
600+ branches  

and 4,800+ ATMs

Processing over  
70 million transactions  

each month 
40% of banking transactions  

completed in the Kingdom of Saudi Arabia 
are processed through Al Rajhi Bank

Market share of

16.4% of total deposits 
and 15.3% of total assets

#1 in consumer banking in the 
KSA with 32.6% market share 

#1 bank in the Middle 
East for remittances

Moody’s deposit 
rating of A1

Highly capitalised:  
Tier I at 21.2% and  

Tier I and II at 22.3%

Al Rajhi at a Glance  

Total Assets
( billion)USD

2014 2015 2016 2017 Q2 - 2018

2014 2015 2016 2017 Q2 - 2018

0.39
3.322.12

2 5

50

75

100

125

1.28

0.292.48

6.09

Sustainable Growth in our Financial Position
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Low NPL Ratio and High LLP Coverage
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Al Rajhi Bank’s Strengths

Al Rajhi Bank has the 
highest retail assets 
share in the KSA

The highest non-commission 
bearing deposits share of total 
deposits within the market

Strong CAR compared to KSA 
banking sector

Net commission margin well above 
the market

Retail Assets
( billion)USD

Al Rajhi Bank NCB SAMBA Riyadh Bank Banque Saudi Fransi SABB

1 0

20

30

40

50

8.82

0.94

0.92

3.9

2.21

8.4

0.8

Non-Commission Bearing
Deposits vs. Total Deposits
(%)

2 5
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75

100

39

Al Rajhi
Bank

KSA Banking sector
excluding ARB

46

Net Commission
Margin
(% )

Al Rajhi
Bank

KSA Banking sector
excluding ARB

73.4

22.32.50

3.75

5.00

1.25

Q2 – 2018

Q2 – 2018

3.22 8.02
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s per share 
(EPS), return on assets (ROA) and return on equity (ROE), commanding the 
highest P/E multiple in the Saudi Stock Exchange (Tadawul), and has highest 
market capitalisation amongst banks in the KSA. 
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Group Structure

Al Rajhi Group

Treasury/ 
Global Markets

Risk 
Management

Retail 
Banking

ComplianceCorporate 
Banking
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Group Structure

Al Rajhi Group

Treasury/ 
Global Markets

Risk 
Management

Retail 
Banking

ComplianceCorporate 
Banking

Our Business Lines

CorporateRetail Treasury/  
Global Markets

Responsible for the majority of the 
Bank’s business, retail banking includes 
full spectrum of products such as 
deposits, credit current accounts, share 
trading, remittances and consumer 

estate loans and credit cards). The Bank 
is by far the largest retail bank in  
Saudi Arabia. 

The corporate and commercial sector 
offers a range of credit and investment 
products. With steady growth and gains 
in market share, corporate banking is a 

including cash and trade. Leveraging the 
Bank’s wide reach and dominance in the 
retail space, it also continues to make 
strides in developing the capabilities of 
the SME sector.

Treasury plays a central role in the 
Bank by managing the liquidity and 
asset-liability position. It runs an 
active investment book to enhance 
the yield-based income. Al Rajhi Bank 
treasury adds depth and liquidity 
to the market, dealing in over 40 
currencies and making the Bank 
visible in each of those markets. 

These are carried out through Al Rajhi Capital, a separate legal entity regulated by the 
CMA. It offers investment solutions for individuals and corporates in funds, share trading 

Investment Services  
and Brokerage
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Largest in Retail Banking
Largest customer base with over  
7.1 million current account holders

Strong commitment to serving low income 
and middle class Saudis

Specialising in transactional banking  
and personal loans in the mass  
market segment

#1 Bank in the Middle East  
for remittances (Tahweel)
Over 200 remittance centres across  
Saudi Arabia serving 6 million  
remittance customers

Over 24 million remittances  
conducted during the year

Committed to lead change by 
introducing new measures to 
improve customer value 
New measures in 2017/2018   :  
Launch of Flexible Personal Finance, Revolving 
card, the Black card for VVIP clients, House labour 
card and Tahweel Money Transfer application 

Strong commitment to strengthening  
global trade hubs, particularly across the 

Middle East and South and East Asia

Largest network of 
branches and ATMs, and 

widest geographical reach
522+ branches covering all  

regions of the Kingdom

779+ branches including  
Silah & Tahweel

4,898+ ATMs and 76,321+ POS machines

40% share of the number of personal 

204+ Self-service kiosks

Market leader in payroll
Payroll processor for 50% - 60% of  

the employees in the government sector

40% share of banking transactions  
delivered across the Saudi network

Retail Banking Highlights
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Retail Banking Highlights Corporate Banking Highlights

Cash management including cash 
collection, payroll, dividend distribution, 

direct debit and cash deposit

Healthy growth in current  
accounts by 10%+

Professional services, including lending, payroll  

and structured tailor-made solutions for multinational 
corporations and Saudi companies, as well as SMEs  

operating across the world’s major markets and trading hubs

Above market average growth in  
lending portfolio by 8%+

Wide range of credit and investment 
products for corporates, commercial and 
small and medium enterprises (SME), 
with dedicated and personalised service

Revamping of the e-Corp platform – new online  
banking platform for corporate customers – e-Corp

Range of Trade Finance products: documentary 

Supply chain finance

credits, Musharaka, letters of credit, documentary 
collections, shipping guarantees, export negotiations, 

Our Corporate clients are serviced at all our branches across the Kingdom. We operate six dedicated 
corporate branches for corporate clients. In addition, we are rebuilding the team, improving the credit 
turnaround and reviewing risk management processes to address issues pertaining to human resources, 
risk appetite, cross sell opportunities and expand the portfolio.

In order to enhance value proposition and deepen relationship, SME banking business was segregated into  
a standalone unit. The SMEs are served through three SME centres as well as the Qassim branch, head office     
in Riyadh and regional offices in Jeddah and Dammam. 

Development of liquidity management  



24

Treasury Group Highlights

Playing a vital role in adding depth  
and liquidity to the market,  

actively dealing  
in over 40 currencies

Introduction of  
FX forward ,  

 
Islamic derivatives market

Introduction of the  
physical gold product  
to serve all our customers needs,  
the Bank has started the Bullion Desk  

Treasury function divided  
into two main groups:  

Sales & Trading 
and Balance Sheet 
Management

Receives and moves  
over SAR 80 billion   
(USD 22 billion) in cash, across  
the Bank’s distribution channels

Expanded offerings   
by introducing Sukuk Investment, 
Fixed & Floating Government 
Investment and Equity

 
to include capabilities such as 

commodity dealing, structured 

Maintained leadership in 
FX remittance business
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our customers and to meet their banking requirements, the 
Treasury group strives to develop diversity in Shari’a-compliant 

ice to 
our customers. 

As the largest Islamic Bank in the world, we have developed 
Shari’a-compliant products and alternatives to conventional 
banking products like Direct Investments, Deferred Sale 
Agreements, Sukuk, Equity Investments and a varied number of 
other Shari’a-compliant products to support  Islamic banking 
clients. Our Treasury activities have grown consistently over the 
past few years. 

Actively dealing in over 40 currencies and as one of the Middle 
East’s leading players in the foreign exchange market, ARB’s 
Treasury provides an immensely valuable service in the region by 
adding considerable depth and liquidity to the market. 
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Repo Agreement 
ARB will repo against its liquid 
assets (e.g. SAMA T-Bills and 
Government Sukuk) with the 
counterparty using approved 
Murabaha structure.

Repo Agreement  
with SAMA 
End of each business day ARB will 
square its SAR position with SAMA. 
When it is short, ARB will borrow 
from SAMA to square the short 
position using approved Murabaha 
structure.

Sukuk

rules. ARB has expanded its investment 
portfolio to include Sukuk to enhance 
and diversify income stream as well as to 
improve the overall yield on portfolio. 

4 5 6

Deferred Sale Agreement 
(DSA) 
DSA is a Shari’a-compliant commodity 
Murabaha investment with banks  

 
The counterparty has to enter into a 
Deferred Sale Agreement with the bank. 
This can be used for SAR and other  
major currencies. 

Direct Investment (DI)
DI is a fully Shari’a-compliant alternative 
to conventional term deposit products. 
Investments are structured using 
commodities. The investor can plan his 
investment horizon according to his cash 

in comparison to the conventional 
products. The product is available in SAR 
and other major currencies.

Reverse Repo Agreement 
with SAMA
End of each business day ARB will  
square its SAR position with SAMA.  
When it is long, ARB will invest the 
liquidity with SAMA using approved 
Murabaha structure.

Treasury Services and Products

1 2 3
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FX-Extended Eyjab 
Agreement (EEA)
The FX-Extended Eyjab Agreement (EEA)  
helps clients to shield against future 
market uncertainty. This product 
provides a guaranteed shield/cost 
reduction of foreign exchange future cash 

FX exposure from market volatility.

Foreign Exchange (SPOT)
The Shari’a-compliant FX Spot offers 
Al Rajhi’s clients a product that 
enables them to buy/sell foreign 
currency for their trade/personal 
requirements against local currency. 
The product will let a client lock-in a 

agreed upon, maturity date (Spot).

10 11

Gold Product
One of its kind Shari’a-compliant 

 

Bullion Desk offers physical precious 
metal to customers. With this, the Bank 
has become a one-stop-shop to serve 
every need of its customers and also 

 

act as an agent to approved precious 
metal suppliers.

12

Credit-Linked Note
Customised trade structured in 
Murabaha form to comply with 
Shari’a standards which provides 
certain return by taking credit 
exposure on single or several entities. 

Equity Investments
The important aspect of this investment 
is to ensure that appropriate decisions 
are taken to preserve the value of the 
Shari’a-compliant equity investment, 
by responding to market developments 
with the objective to generate higher 
returns than the reference benchmark 

opportunities in local markets.

Structure Interbank 
Placements
Based on the Wa’ad structure,  
the placements provide a positive 

 

carry over compared with regular 
long-term interbank placements.  
They are usually embedded with 
optionality and conditional returns 

7 8 9
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World Class  
Compliance  

Al Rajhi Bank’s  
Program
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Our processes are aimed at delivering world class service to our customers. 
We regularly work towards enhancing front-line processes and controls that 
are geared towards improving our compliance framework.

FATF Mutual Evaluation
of Saudi Arabia

Processes and Controls

FATF concluded its mutual evaluation of the Kingdom of 
Saudi Arabia and issued its report on Sep 2018.
Overall results were very positive, the report states financial 
institutions generally understand their ML/TF risks and are 
applying the necessary preventive measures.
This is largely the results of effective & proactive supervision 
of the financial sector.

Compliance
and Our People 

Governance
and Leadership
Al Rajhi Bank is committed to maintain high levels of 
transparency and accountability in our financial 
activities by complying with the highest ethical corporate 
governance standards and international best practices. 
We have engaged best in class consultants to conduct 
comprehensive assessments of the Bank’s corporate 
governance practices and to implement enhancements.

The Al Rajhi team of competent professionals undergoes 
special training programmes and is consistently updated 
about the latest regulatory framework to maintain high 
standards of compliance.

Compliance
Framework
Al Rajhi Bank’s primary goal is to ensure compliance with 
high international standards. We  ensure the highest 
standards of compliance across all its activities and 
functions, with inline SAMA regulations and correspondant 
bank expectations.



31

Our processes are aimed at delivering world class service to our customers. 
We regularly work towards enhancing front-line processes and controls that 
are geared towards improving our compliance framework.

FATF Mutual Evaluation
of Saudi Arabia

Processes and Controls

FATF concluded its mutual evaluation of the Kingdom of 
Saudi Arabia and issued its report on Sep 2018.
Overall results were very positive, the report states financial 
institutions generally understand their ML/TF risks and are 
applying the necessary preventive measures.
This is largely the results of effective & proactive supervision 
of the financial sector.

Compliance
and Our People 

Governance
and Leadership
Al Rajhi Bank is committed to maintain high levels of 
transparency and accountability in our financial 
activities by complying with the highest ethical corporate 
governance standards and international best practices. 
We have engaged best in class consultants to conduct 
comprehensive assessments of the Bank’s corporate 
governance practices and to implement enhancements.

The Al Rajhi team of competent professionals undergoes 
special training programmes and is consistently updated 
about the latest regulatory framework to maintain high 
standards of compliance.

Compliance
Framework
Al Rajhi Bank’s primary goal is to ensure compliance with 
high international standards. We  ensure the highest 
standards of compliance across all its activities and 
functions, with inline SAMA regulations and correspondant 
bank expectations.

Significantly
changed Board an d

Board
Committees’

compositio n

A new Chairman and 
a CE O

New Independent and
Non-Executive
Board members4

Significantly
improves

Board
Committee
Charter

Constitution

Policies

Governance and Leadership
Best in class consultants were engaged to conduct 
comprehensive assessments of the Bank’s 
corporate governance practices and to implement 
enhancements.

In November 2014, the Bank made major changes 
to the composition of the Board and Board 

Board  committee charter, Constitution and 
Policies have been made since.

In addition to the appointment of the new 
Chairman, four new Independent and 
Non-Executive Board members were appointed.

Furthermore in July 2017, the Bank  
 

and shareholding percentage held  
by a major shareholder.

Several senior appointments  
made in the last three years 

Al Rajhi Bank’s Board of Directors  
appointed Steve Bertamini as CEO in May 2015. 

The CEO chairs the Management level 
Compliance Committee. 

A number of other senior  
appointments have also been made  

in the last three years, including, 
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Compliance Framework

The Bank is committed to ensuring the 
highest standards of compliance with 
regulations across all its activities and 
functions.

In November 2013, the Bank launched 
a major transformation to enhance the 
overall AML programme. A three-year 

by the Bank’s Board.

In December 2016, the Bank launched 
another major initiative directed at 
transforming Compliance Department 
into a ‘World Class Compliance”  
function. Comprehensive compliance 
risk universe developed, group-wide 
compliance risk assessment, AML 
products and services risk assessment 
in line with SAMA guidelines and FATF 
Standards since completed.

investments in its commitment to 
building a world-class compliance 
function.

Furthermore, Al Rajhi Bank has 
taken several policy decisions which 
materially reduced its risk profile.
The bank now has successfully
completed the AML and compliance
transformation programs.

Envisaging ‘best-in-class’ in regulatory compliance

Comparable
with leading

global financial
institutions

Directly
oversees

 the programme

The Bank’s vision to be
the ‘best-in-class’
in regulatory compliance

SAMA
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Compliance and Our People

Recruited  
specialists  
in AML  and  
compliance

‘Shield’ 
programme :  

a bank-wide  
staff-training 

rolled-out

22% of all  
bank-wide  

training programmes 
delivered is  

AML/Compliance 
related

Senior appointments were made in 
Compliance and AML Department 

The current headcount of AML/
Compliance Department stands at 
149 (Jan. 2014:  61), a growth of 144% 
in FTE count. The Bank continues to 
recruit specialist  investigators and the 
headcount is expected to grow further to 
150 by year-end.

Over the last four years, the Bank made 
major investments in training and 
awareness programmes relating to 
Regulatory Compliance, AML, Sanctions 
and KYC. Between 2014 and H1 2018, over 
16 K people were trained (~ 48 K man-days) 
on AML/CTF programmes. 

made it mandatory for retail segment 
employees. To date, over 8,500+ staff  
have been successfully trained on this 
programme.

The Bank launched a comprehensive 
Shield Programme, to train Bank staff 
on Compliance and AML topics. This 
is a mandatory training for all Bank’s 
employees across KSA, Jordan and 
Kuwait. Approximately 10,109 personnel 
across the Bank trained as part of the 
Shield Programme.
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Processes and Controls

Sanctions screening programme:
Enhanced technology-enabled sanctions 
programme implemented.

Continuous Enhancements made to
the bank’s sanctions program, including
the introduction of RPA solutions.

ENME-Ejada software:
for real-time customer screening at the 
onboarding stage.

Payment screening system (FircoSoft Continuity):
FircoSoft Continuity implemented and is used to screen 
all cross-border transactions (incoming, outgoing and 
intermediary) on a real-time basis. In addition, all Trade 
transactions are screened through the life cycle of the 
transaction, i.e., at Trade Date, Amendment Date and 
Settlement Date.

Additional review  of all  
outgoing USD payment  

implemented

All transactions (remittances and  
trade transactions)  are screened 
through FircoSoft solution

A multi-level sanctions  
alert investigation  
process established

Customer and  
name  screening against SAMA, 
UN, OFAC, EU and HMT and ARB 
internal black-lists

All USD SWIFT  
messages   
as an additional control

!
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as an additional control

!

KYC, Customer on-boarding:
Front-line processes and controls enhanced. Maker-
checker controls implemented, branch operations 
manager made accountable for accuracy and 
completeness of KYC.

ID&V documentation checklists developed in line 
with SAMA requirements for each customer type.
Customer identity validated with Ministry records 
and KYC information automatically updated.

Customer risk assessment solution:
Automated systems (SAS RAM Engine) implemented 
to facilitate assessment of the customers’ AML 
risk rating on a ‘near real-time’ basis. Automated 

for review and approval of higher risk customer prior 
to on-boarding.

Transaction monitoring system:
The Bank implemented an AML transaction 

to detect suspicious transactions for higher risk 
products and services in line with the Bank’s AML 

 

improvement in the quality of alerts.

Core banking systems  
upgraded, mandatory  

Core banking systems  
interfaced with KSA’s Ministry 
of Interior and Ministry of 
Commerce databases

SAS RAM  Engine  designed to 
assess customers’ AML risk  
rating ‘near real-time ’ 
 

Customer transactions  
are monitored using  
SAS transaction monitoring  
system  on T+1 basis
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World class compliance framework:
ARB’s current capabilities

Retail  
Customer

Corporate and  
SME Customer

Customer on-boarding, KYC  
and Customer Due Diligence1

Capturing  
mandatory  

Enabling  
KYC

Core Banking Systems 
and Enterprise Data 
Warehouse Solutions 
upgraded

 
Screening and Customer  
Risk Assessment

2

ENME - Ejada software - 
real-time

customer name
screening  

against sanctions lists

SAS RAM
Engine designed

to assess customers’
AML risk rating

‘near real-time’…

Core banking systems are interfaced with  
the KSA’s Ministry of Interior  database  and  
the Ministry of Commerce and Industry database

Customer ID Validated, KYC data  
automatically updated
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ARB’s current capabilities

Retail  
Customer

Corporate and  
SME Customer

Customer on-boarding, KYC  
and Customer Due Diligence1

Capturing  
mandatory  

Enabling  
KYC

Core Banking Systems 
and Enterprise Data 
Warehouse Solutions 
upgraded

 
Screening and Customer  
Risk Assessment

2

ENME - Ejada software - 
real-time

customer name
screening  

against sanctions lists

SAS RAM
Engine designed

to assess customers’
AML risk rating

‘near real-time’…

Core banking systems are interfaced with  
the KSA’s Ministry of Interior  database  and  
the Ministry of Commerce and Industry database

Customer ID Validated, KYC data  
automatically updated

Monitoring through  
automated MI Dashboard5

Advanced, automated Management
Information System for monitoring 

Transaction Monitoring4

Customer transactions are  
monitored using  

SAS transaction monitoring system 
on T+1 basis  

Payment Filtering3

Out-going, in-coming and  
intermediary remittances and Trade 

transactions are screened through 
FircoSoft solution

Additional control  for   
USD outgoing remittances

Customer initiates transaction 
through various payment channels
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9

Financial
Institutions 
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Your Gateway to the World

 

Expanding International Financial Institutions Capabilities 

Financial Institutions

Financial Institutions Group is responsible of establishing, managing and 
maintaining the correspondent banking network for Al Rajhi Bank, through 
quality relationships with Banks and financial institutions all over the globe. The 
relationships between the several FIs and Al Rajhi Bank are of mutual benefit and 
have multiple angles. Therefore we are committed to dedicated client coverage.
FIG relationship managers interacts with other divisions within the Bank in order 
to offer FIs the products, solutions and knowledge they require, and also to make 
sure that all the FIs’ enquiries are handled in a professional and prompt way. We 
are the point of contact for our peers who work at FIs. 

profound changes in the way it conducts international business: persistent 
business consolidation, increase of competition, advanced technology enhance-
ment, and implementation of new international regulations particularly related to 
compliance.
As a market leader in Saudi Arabia, ARB’s Financial Institutionsglobal team 
handles various clients globally and understands these challenges and offers 
innovative solutions to its clients in different parts of the world. 

As a leading bank in Saudi Arabia, and the largest Shari’a-compliant bank in the 
world, Al Rajhi Bank has an experienced Financial Institutions Department with 
an in-depth knowledge of international banking products and best-practices to 
meet the business requirements of its institutional clients.
With our international footprint through the branches in Jordan and Kuwait as 
well as our fully owned subsidiary in Malaysia, with its large branch network, our 
clients can have access to these markets as well.
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Your Gateway to the World
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profound changes in the way it conducts international business: persistent 
business consolidation, increase of competition, advanced technology enhance-
ment, and implementation of new international regulations particularly related to 
compliance.
As a market leader in Saudi Arabia, ARB’s Financial Institutionsglobal team 
handles various clients globally and understands these challenges and offers 
innovative solutions to its clients in different parts of the world. 

As a leading bank in Saudi Arabia, and the largest Shari’a-compliant bank in the 
world, Al Rajhi Bank has an experienced Financial Institutions Department with 
an in-depth knowledge of international banking products and best-practices to 
meet the business requirements of its institutional clients.
With our international footprint through the branches in Jordan and Kuwait as 
well as our fully owned subsidiary in Malaysia, with its large branch network, our 
clients can have access to these markets as well.

Financial Institutions Services and Products

Our Financial Institutions team is dedicated to provide its FI clients with service excellence via coordinated, client-
centric approach and by using latest international standards. Financial Institutions group is considered as a pioneer and 

The Bank provides a diverse range of Shari’a-compliant products and banking solutions to our 6 million current  
account holders that are structured around client’s business needs. Our FI Relationship Managers take a proactive 
approach to service their clients, utilising their sector experience and expertise to help clients shaping and 
achieving their business goals.

Trade Finance Services:
We enhance clients trading potential 
with a range of  Shari’a compliant 
Trade Finance Products and services
We offer the following services to
our FI clients: 

 Letters of credit issuance, advising, 

 Issuance and re-issuance 
guarantees to local and 

 Secondary market transactions via 
MRPA (buying and selling)

Global Markets Services:
Al Rajhi Bank is one of the largest 
Shari’a -compliant banks in the 
world and enjoys more than six 
decades of expertise in playing a key 
role in bridging the gap between 
modern banking requirements 
and Shari’a  principles. The Bank’s 
Shari’a -compliant products such 
as deferred sales (Murabaha) loan 
and Shari’a  compliant structured 
bonds (Sukuk), are offered to our FI 

through Shari’a -compliant products. 
Additionally, Treasury and Financial 
Institutions Group presents and 
implements investment opportunities 
in accordance with the provisions of 
Shari’a  law.

Cash Management 
Services:

 
SAR clearing services; being the 
largest retail bank in the KSA with 
over 7.1 million plus current account 
holders. Al Rajhi Bank has the largest 
client database in the Kingdom, 
which positions ARB as the major 
market player for SAR remittance 
business. Although this market is 
traditionally price sensitive, we 
have continued to dominate the 
market by providing fast delivery and 
competitive fees. 
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International Network

Al Rajhi Bank also has an international footprint 
in strategic markets, with operations in Malaysia, 
Kuwait and Jordan.

Al Rajhi Corporation Ltd., 
Malaysia

start operations in South East 
Asia, initially opening 14 branches 
in Kuala Lumpur and around the 
Klang Valley. Today, we successfully 
operate 18 branches in Malaysia. 

Kingdom of Saudi Arabia

Al Rajhi Bank, Kuwait

Our branches in Kuwait  
offer both retail and 
corporate banking solutions 
to our clients. 

Al Rajhi Bank, Jordan

We currently operate seven  
 

through which we provide 
innovative Shari’a-compliant 
products and services.

600
Branches

18
Branches

2
Branches

7
Branches
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Contacts – Financial Institutions Department

Mansour Al-Asiri 
Global Head of Financial Institutions
Telephone: +966 11 279 8309
e-mail: alasirima@alrajhibank.com.sa

Europe and Americas (EA)
Hussam Abu Itai 
Regional Head of Financial Institutions
Telephone: +966 11 211 4469
e-mail: abuitaiha@alrajhibank.com.sa

Middle East and Africa (MEA)
Mohammed A. Al-Furaih
Regional Head of Financial Institutions
Telephone: +966 11 279 5681
e-mail: alfuraihma@alrajhibank.com.sa

Asia 
Mina E. Younan 
Regional Head of FI (Asia)
Telephone: +966 11 279 8313
e-mail: younanme@alrajhibank.com.sa

Abdulrahman I. Al Ghofaily
Senior Relationship Manager FI (EA)
Telephone: +966 11 279 5723
e-mail: alghofailyai@alrajhibank.com.sa

Hatim S. Al-Gothmi
Senior Relationship Manager FI (MEA)
Telephone: +966 11 279 8314
e-mail: algothmihs@alrajhibank.com.sa

Turki S. Al-Aayed
Senior Relationship Manager FI (Asia)
Telephone: +966 11 268 1579
e-mail: alaayedts@alrajhibank.com.sa

Abdulsalam S. Quliyl
Relationship Manager FI (EA)
Telephone: +966 11 279 8268
e-mail: quliylas@alrajhibank.com.sa

Mesfer A. Al Dawsari
Relationship Manager FI (EA)
Telephone: +966 11 211 7878
e-mail: aldawsarima@alrajhibank.com.sa

Ibrahim A. AL-Hussain
Senior Relationship Manager FI (MEA)
Telephone: +966 11 211 6161
e-mail: alhussainia@alrajhibank.com.sa

Sulaiman H. Almansour
Relationship Manager FI (MEA)
Telephone: +966 11 211 7996
e-mail: almansourSH@alrajhibank.com.sa

Al Rajhi Jordan
Jameel Abu Younis
Relationship Manager - AlRajhi Jordan
Telephone: +962 6 5100 800 - Ext: 1303
e-mail: abuyounisj@alrajhibank.com.jo

Al Rajhi Malaysia
Imran Bhaduri
Financial Institutions - AlRajhi Malaysia
Telephone: + 603 2301 7158
e-mail: imran@alrajhibank.com.my

Amin A. S. Al Tuwaiyan
Relationship Manager FI (Asia) 
Telephone: +966 11 211 7917
e-mail: altuwaiyanaa@alrajhibank.com.sa
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Al Rajhi Bank herein referred to as ARB makes no representation or warranty of any kind, express, implied or statutory regarding this document or the materials 
and information contained or referred to on each page associated with this document. The material and information contained in this document is provided for 
general information only and should not be used as a basis for making business decisions. Any advice or information received via this document should not be relied 
upon without consulting primary or more accurate or more up-to-date sources of in
professional advice where appropriate. 

 and may 
change over time. Reliance has been placed by the editors on certain external statistical data which, though believed to be correct, may not in fact be accurate. 
ARB accepts no liability for any loss or damage arising directly or indirectly from action taken, or not taken, in reliance on material or information contained in this 
document. In particular, no warranty is given that economic reporting information material or data is accurate reliable or up-to-date.

ARB accepts no liability and will not be liable for any loss or damage arising directly or indirectly (including special, incidental or consequential loss or damage) from 
the use of contents in the document, howsoever, arising and including any loss, damage or expense arising from, but not limited to, any defect, error, imperfection, 
fault, mistake or inaccuracy with this document.

Disclaimer
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